CASE STUDY

Grapevine High School
Grapevine, Texas

“It’s really changed what
we can do within our
department!”
-Mary Parsley, Lead Counselor
Grapevine Colleyville ISD

According to Data Secretary Eileen Antinone, processing
paper transcript requests would take a lot of her time. “I was working nights and weekends, so we were
looking for a faster system. With Parchment, we can process 30 transcript requests in just 5 minutes.” In
fact, because most transcripts are now sent electronically, Parchment saved the school almost $10K and
662 hours over the last 12 months. With the fees charged for alumni orders, the subscription cost was
completely covered making the move to Parchment an even bigger pay off.
Parchment automation also eliminated the need to hire someone to handle requests during the summer
months. “I’ve literally sat on the beach with my kids and used my cell to log in, click ‘approve all’ and log
out,” Eileen reported. Nobody has to go into the office, and nobody has to mail anything.
“As a counselor, I love the analytics piece,” said Lead Counselor Mary Parsley. “We can see the number
of transcripts and how we are doing compared to the other schools. It’s fun to see the trends from
year to year of where our students are applying, so we can make sure we are presenting guidance
information about the colleges and institutions they are interested in.”
“It’s amazing, the efficiency, because before Parchment we couldn’t ask our counseling clerk to help us
with projects because she spent almost the entire year processing transcripts,” Mary added. “It’s really
changed what we’re able to do within our department.”
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