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Tempe, AZ
Corona Del Sol High School, part of the Tempe Union High 
School District, implemented Parchment Send in June 2011.  
In the two years since implementing, the institution has 
realized a dramatic improvement over their formally manual 
transcript process. 

Prior to implementing Parchment Send, teachers were 
required to take class time to distribute transcript request 
cards to students and to collect completed cards for delivery 
to the Registrar.  Now students simply place their transcript 
requests at parchment.com, saving students, faculty and staff 
valuable time. 
  
Registrar, Susan Wood, notes that online delivery confirmation 
is a tremendously helpful feature, allowing her to quickly 
identify when a transcript has been delivered. 

Staff Time Savings with 
Parchment

1662 transcripts per year
x 10 minutes ............ 16,620 minutes

16,620 minutes ........ 277 hours

277 hours ................. 7 weeks

673 
Seniors

1662 
Transcripts 

Sent 
Annually

1. Teacher distributes transcript request card
2. Student completes request card
3. Teacher collects request card and gives to Registrar
4. Transcript is located and printed
5. Official seal placed on transcript
6. Transcript signed
7. Transcript placed in envelope 
8. Transcript marked with postage and placed in the mail
9. Transcript arrives at destination

Average Time from Request to Delivery: 1+ Weeks

1. Simple: Student places request 
online at parchment.com

2. Fast: Transcript automatically 
retrieved from Student 
Information System (SIS) and 
Registrar approves request

3. Secure: Transcript securely 
delivered to destination

Average Time: 1 Business Day

Corona Del Sol High School Transcript 
Process Before Parchment

Corona Del Sol High 
School With Parchment

“We are seeing the great potential 
Parchment has to help students and staff.”
     -  Susan Wood, Corona Del Sol HS Registrar


