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Overview

'The academic transcript, almost unchanged for decades, is now rapidly evolving. Transformed from paper sent

through the mail, transcripts are now routinely ordered and exchanged online as an electronic image or stan-

dards-based data. With students learning in a greater variety of ways than ever before, registrars are being asked

to document more information on the official transcript to better communicate the learner’s comprehensive

academic experience.

By extending the traditional academic transcript, institutions provide data-rich credentials similar to an ePort-

folio, which documents a body of work curated by the learner. However, unlike ePortfolios, enhanced transcripts

are certified and issued by the institution. These enhanced transcripts empower the learner by documenting

more of what they know and how well they know it.
So employers, graduate schools and other transcript
recipients can use this critical information to better
assess the learner’s experiences, expertise, and accom-
plishments.

'The movement to augment the transcript is being led
by pioneering academic institutions and innovative
registrars across the country looking beyond courses
and grades to provide more context and insight into
learning experiences inside and outside the classroom.
'This evolution is primarily comprised of three distinct
efforts:

»  Co-curricular, or experiential, transcripts that doc-
ument verified experiences and accomplishments
occurring outside of the classroom

»  Competency-based transcripts and competency
reports that communicate not merely what was
taught but what was learned

»  Data-enabled transcripts that embed links in the
electronic document that introduce more details
about learners, their course-work, their instructors
and the institution

Co-Curricular Transcripts

A growing number of colleges are providing their
students with co-curricular, or experiential, transcripts.
Co-curricular transcripts, along with their academic
counterpart, offer a richer set of data around a stu-
dent’s educational experiences, resulting in a more
complete profile of the learner. Experiential learn-

ing recognizes learning that occurs outside of the
classroom, with colleges defining what experiences a
student may submit and have verified for inclusion on
their transcript.

Perhaps the best description of the experiential tran-
script comes from Sam Houston State University: The
co-curricular transcript enhances the marketability of
students by encouraging their participation in lead-
ership activities, student organizations, community
service, and professional development through formal
documentation of extra-curricular activities. Other in-
stitution benefits include better differentiating them-
selves from peer institutions as well as a documented
correlation between increased student engagement and

retention.
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However, the biggest driver of the co-curricular
transcript may be that it’s also helping students
transition into the labor market. “To have the
growth recorded and recognized by the University
makes employers more willing to accept it, which
is a boost to anyone searching for employment,”
says Jim Hintz, interim dean of students at Purdue
University. “It’s one thing to say you've had experi-
ences, and it’s another to have learning outcomes to
the experiences.”

'The experiential transcript exists as an official re-
cord of a student’s campus and community involve-

ment, and may include:

» Campus involvement: Participation in clubs
and organizations, involvement in or volunteer-
ing for on-campus programs and events

»  Career Development: Part-time university
employment, internships and involvement in
professional organizations

» Community Service/Service Learning: Cam-
pus-supervised volunteer service on and
oft-campus, either as part of a service learning
course or coordinated through the Office of
Service Learning

» Honors/Awards/Scholarships: Any type of for-
mal recognition given by the college, including
the dean’s list and outstanding student awards

»  Leadership/Student Organizations: Any lead-

ership role or membership position held for at

least one semester in a campus club or organiza-
tion

»  Presentations/Travel: Written or oral presenta-
tions verified by a faculty or staff member but are
not required for a course, student travel or par-
ticipation/involvement in a conference sponsored
through university channels

» Published Writing/Creative Activities/Other:
Published scholarly or creative works, documenta-
ry productions, media publications or works, and
computer projects

»  Recreation/Athletics: Involvement in intramural
activities or club sports

» Research Activities: Participation in independent
research coordinated by faculty or staff

»  Visual and Performing Arts: Participation in
choirs, musical ensembles, and theatrical or dance
productions beyond class sessions

With the growing interest in experiential transcripts,
colleges face a number of challenges in implementing
a program: lack of standards and best practices around
how experiences are captured, managed, and verified;
what data systems will be used; and which office will
manage the program and issue experiential transcripts.

Elon University has offered its Elon Experiences
Transcript since 1994. In 2013, it became the first col-
lege to tie together the electronically released co-cur-
ricular transcript with the academic transcript. “Stu-
dents should not have to go multiple places to obtain

1. “The Co-Curricular Transcript,” Sam Houston State University http://www.shsu.edu/sacs/compliancereport/narratives/documents/Co-Curricular Transcript.pdf.

2. “Co-Curricular Activities & Student Learning Outcomes,” Purdue University, October 2011 http://www.purdue.edu/assessment/PDF/Assessment%20Fo-

rum/2012/Co-Curricular-Activities-Student-Learning-Outcomes.pdf.

3. Rebeka Tichen, “Co-curricular transcript to improve student’s marketability,” The Exponent, January 13, 2014, http://www.purdueexponent.org/campus/arti-

cle_5f3e37d3-568{-526b-9¢b1-37b13f37d247 html.
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documents that paint a full picture of their academic experience, and the secondary transcript gives us the ability
to record more detailed information regarding the signature experiences of studying at Elon,” Registrar Rodney
Parks explains. “We ended up choosing a vendor that gave us the flexibility to think outside the box.”

Co-curricular transcripts are typically designed with the familiar multi-column format, appearing similar to an
academic transcript. Following are several examples:
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4. Nancy Mann Jackson, “E-transcripts accelerate in higher ed,” University Business, August 2014, http://www.universitybusiness.com/article/e-transcripts-accel-
erate-higher-ed.
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Y20'2010 Page 10f 2
Jonathan Hopsonw
Office of Studen! Assessment
OFFICIAL CO-CURRICULAR TRANSCRIPT
Student Name: Scoll Harris Student ID;  demouser
Category Acthity Hours Involvement Calegory Activity Hours  Involvernent
Term: SP-05 Term: SU-08
PAR  Youth Program Leader 3 Leader LEA  Vice President 50 Elecled
TERM HRS: 30 PRO Volunteer Interpreter and Transcriber 30 Participant
CUM HRS: 30 LEA Honors Program Member 3 Member
HON Honors Program Mamber 35  Member
Term: SU-05 PRO  Associate Editor International Affairs Review 25  Participant
PAR Youth Program Leadar 30 Leadar TERM HRS: 175
TERM HRS: 30 CuUM HRS: 875
CUM HRS: &0
Term: FA-D8
Term: SP-0T LEA \Vice President S0 Elecled
LEA Vies President 50 Elected PRO Volunteer Interpreter and Transcriber 30 Participant
TERM HRS: 50 LEA Honors Program Member 35 Member
CUM HRS: 110 HON  Honors Program Member 35  Member
TERM HRS: 150
Term: SU-07 CUM HRS: 1025
LEA Viea Presidant 50 Elected
PFRO Volunteer Interpreter and Transcriber 30 Participant Term: SP-09
LEA Honors Program Member 35 Member LEA Vice President 50 Eected
HON Honors Program Membar 35 Member LEA Honors Program Member 35 Member
TERM HRS: 150 HON  Honors Program Member 35 Member
CUM HRS: 260 TERM HRS: 120
CUM HRS: 1145
Term: FA-O7
LEA Vies President 50 Elected Term: SU-09
PRO Volunieer Intérpreter and Transcriber 30  Participant LEA Vice President 30 Elecled
LEA Honers Program Member 35  Member LEA Honors Program Member 35 Member
HON Honors Program Member 35  Member HON Honors Program Mamber 35 Member
PAR  Toys for Tols Volunteer 24 Participant TERM HRS: 120
PAR  Event Organizer 15  Coordnator CUM HRS: 1265
LEA Event Organizes 15  Coordinator
TERM HRS; 204 Term: FA-09
CUM HRS: 484 LEA Vice President 80 Elecled
LEA Honors Program Member 35 Member
Term: SP-08 HON  Honors Program Member 35 Member
LEA Vice President 50 Elected PRO Student Teaching 180 Participant
PRO Violunieer Interpreter and Transcriber 30 Participant TERM HRS: 300
LEA Honors Program Member 35 Member CUM HRS: 1585
HON Honors Program Member 35 Member
PAR  Toys for Tols Volunteer 24 Participant Term: SP-10
PAR  Event Organizer 15  Coordnator LEA Vice President 50 Elecled
LEA  Event Organizer 15  Coordinator LEA Honors Program Member 35 Member
PRO Weab 2.0 Seminar T Participant HON  Honors Program Member 35 Member
PRO Associate Editor International Affairs Review 25 Participant TERM HRS: 120
TERM HRS: 236 CUM HRS: 1685
CUM HRS: T0O
=* Continued on Page 2 "
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Barough of Marhanan Communty Cologo

Tha City Universty of New York
Ofice of Shudent Affars

199 Chambers Stredl, Rodm 5343
Mew Yook, NY 10007 212-220-8130

John Doe

Clubs, Organizations and Athletics

Community Service

Event Organization Mame Role
Domestic Violence Walk Women's Resource Center Participant
American Red Cross BMCC Health Services Volunteer

Honors and Awards

Event Organization Name Role

Phi Theta Kappa Academic Affairs Participant
Study Abroad, Salzburg Student Affairs Participant
Out in Two Scholar Academic Affairs Participant
Leadership Training

Event Organization Name Role

O5A Fall Leadership Retreat BMCC Participant
Emerging Leaders Conference CUNY Participant

Workshops and Seminars

Event Organization Mame Role
Resume Writing Workshop Center for Career Development Participant
Networking? Who, Me? Yes! Center for Career Developmenmt  Participant

123 22nd Street #2A, New York, NY 10007 1 212-222-2222 | jdoe@stu.bmcc.cuny edu

Organization Name Position Date
Accounting Club Treasurer Fall 2010-5pring 2011
Men's Swimming Team Member Fall 2010=5pring 2011

Date

Oct 21, 2010
Dec 12, 2010

Darte

Fall 2010
Fall 2010
Spring 2011

Date

Oct 21, 2010
Feb 18, 2011

Date

Sept 29, 1010
Nov 23, 2010

Chuel Stademt AfTass Offices

3/15/2011

Dure

M AWIIA-0 MY MHOL 70

] o

IWIZIid<40) LEMN S
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COMPETENCY BASED REPORTS

Competency-based education (CBE) is an approach
that shifts the emphasis from the credit hour to
student outcomes. In this system, students earn their
credential based on successfully attaining defined
competencies demonstrated through assessment.
Competency-based programs may be mapped from
traditional credit-based courses or defined solely on
the demonstration of specified competencies.

Robert Kelchen, an assistant professor of education
at Seton Hall University, explains that competen-
cy-based education has the potential to streamline
the path to a college degree for a significant number
of students, both working adults who can apply
their skills and experiences to earn credit for what
they already know and other students who prefer
self-paced learning over the traditional time-based
model of earning credits. With 31 million Ameri-
cans with some credits and no degree, adult learners
are one of the factors behind the significant growth
in CBE programs offered by more than 50 colleges
today, with another 400 in development. By 2020,
more than 500,000 students are projected to be
enrolled in CBE programs.

According to the Huffington Post, 96 percent of
academic officers believe that they’re preparing
students for success in the workplace while only 11

percent of business leaders strongly agree that college
graduates have the necessary skills and competencies to
success in the workplace. CBE may be poised to help
bridge that gap. Through its outcomes-based focus, the
competency-based transcript (or competency supple-
ment) provides the information that employers can use

to determine what applicants know and whether they
have the desired skills.

With CBE programs awarding credit and degrees
through new measures of assessment, institutions are
finding new ways to record and convey the results of
learning. One challenge that colleges pioneering these
programs face is that student information systems
(SIS) are designed to accommodate a system of educa-
tion based on the credit hour rather than demonstrated
competencies. Another challenge is that there is no
accepted standard for a competency-based transcript.

Because CBE programs are considered to be experi-
mental and financial aid (and employer tuition reim-
bursement) is still based on the credit hour, students
in competency-based programs will have transcripts, a
competency-based transcript (or report) and one that
is backwards compatible, all mapped to a credit-hour
based equivalency. This credit-based transcript can
sometimes be used when students transfer out of a
CBE program or to another institution (though not all
institutions award competencies in a way that can be
transferred).

Robert Kelchen, “The Landscape of Competency-based Education,” American Enterprise Institute, January 2015, https://www.aei.org/wp-content/uploads/2015/01/

Landscape-of-CBE.pdf.

D. Shapiro, A. Dundar, X. Yuan, A. Harrell, ]. Wild, M. Ziskin. “Some College, No Degree: A National View of Students with Some College Enrollment, but No
Completion,” National Student Clearinghouse Research Center, July 2014, http://nscresearchcenter.org/wp-content/uploads/NSC_Signature_Report_7.pdf

Brian Fleming, “Mapping the Competency-Based Education Universe,” EDUVENTURES, February, 2015, http://www.eduventures.com/wake-up-call/.

Julian L. Alssid, “A New Gallup Survey Says Colleges and Employers Disagree About How Workforce-Ready Graduates Are -- Who's Right?” Huff Post College,
April 29,2014, http://www.huffingtonpost.com/julian-l-alssid/a-new-gallup-survey-says-_b_4862669.html.
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With the competency-based transcript or competency report focused not on course, grade and GPA but on
competencies learned and mastered, there are not yet standard conventions for the format this credential takes.
'The colleges and universities pioneering CBE programs are experimenting with transcript formats to convey
competencies, with some using icons and others documenting them as text in columns that mirror a traditional
transcript. However, institutions are not yet integrating competencies and their credit-based equivalent into a
single transcript.

Following is an example of how competencies can be conveyed:

% NORTHERY
AR A
8 LUNIVERSITY

Persanaliicd Learnieg

Competency Report

Liberal arts Major
Small Business Administration Minor

WHAT ARE COMPETENCIES?
Eazh bigld titls lstad balow b 8 Compatancy - & akill ar conceplusl understandireg damon strated by all
DFROLETSE &1 NAL) PRGN EITR LEEMING T Barn Nl oF Ned d6gTee. This STUBENRE DMONETItSN PIOTKMSNCY
in all compatancies listsd here through analysis s application of the subject matior describied.
Compatanins s (Mariansly eoss-disciplnary and ConSany mnfores how SIS can appy
midtip|e approachss 10 soking roal-werio pred .

WHAT IS MASTERY?

Aler Laking esch lessan & dkadent may aplisnally allemsl 15 shew Mastery by demorsirading Righ-
level comprehansion of the material Mastery demands more corples application of the subjec

maiier through an val Besd, pape, case siudyg or ofher foem of assessment. By
ehaoting Lo attempl and secoeislully Ol b mERIMY L vl th gtude il hai demanatraed
parsonal irdlisthes and kreowlsdge relevant 1o Bl carser and persanal developrmert. Yiou can see which

COmg S CONEAIN 1 b REOTTE s Thed Column it fein.

COMPETEMCY REFORT KEY
Compstency Partial Mlmsuery * Full Mastery
FTaneT e SHTERRET SR 4 Frerkemt Ry ar 0 p00 T Basern b pars sbeve arei
P e Tt [ T L T e L T

L lmraorm et eTen L Lawson wilen tha wsa

Major (Liberal Arts)

2 Work in a team siruciure
J[E— — Ldemsify ey conoepis ssal thevries tn Greup Dvnomics, identife key conoeps and cheaies in insercalearsl
e ooy ation el e b Eefligens, rotons] Scusden shout comsemguerary iseses osacerning work
C fcaie with di populations

Ideniify ey conoepts andl theorses kn Socal Cenflicr asing analysés, msespreasion, wd evaluacion. Dersensirase
undertadng of thetadicd ragio nitg snalye, isaerpreriion_ and evabianon Tefine sajar nemme ad
concepis srkaind 8o istereubiural comminkcasion
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7 Analyze complicated materials

Lkt Masand Analyze paintings and literature along with major themes in Marx, Spencer, Durkheim, and Simmel. Evaluate
the differences berween cognition and perception and analyze theories of human nature. Discuss emesging
narrative and ideological components of postwar film and world literature, Demonstrate an understanding and
knowledge of Film Noir, “Nations at War in the Middle East™ and of the Cold War and its aftermath.

Write about culture effectively
Wirite a summary of 2 major position in Social Psychology, a clear analysis of victimization, and a
paper based on an argument.

Compose academic essays in various rhetorical styles

Levonis Mistornd Wite a summary of a major position in Weber, Veblen, Cooley, and Mead and a research proposal and paper in
a liberal arts discipline with an annotated bibliography.
Demonstrate knowledge of potential and limitations of technology's advances
e Demanstrate understanding of impacts of technology on institutions and humanity. Discuss impact of

technology on facets of psychology and Sociology, the perpetuation of stereotypes through technology and
possible changes in human nature and ethies due to technology.

ﬁ Practice an examined or self-reflective life
Lo 8o v Discuss a personal statement of the importance of literature, film, and art in understanding human natre; also

- discuss a personal staternent about film's impact in understanding culture. Journal about the meaning of life,
explore connections between religion and art and explore connections between history and ast/Titesature,

Describe ethical theories
h";:..“:umd Use a sacial theorist to describe “ethics” and “morality” in multiple applications and analyze moral conflicts,
1 Apply ethical theories to education
"":"“"""" Explain the ethical and moral arguments for desegregation and for technology in education.
Formulate and substantiate theses

Leszprs Misteond Formulate hypotheses about literary and social theories. Apply theories of intercultural communication
3 mimtatuiny " L o
identifying places of success and failure,

4 Formulate and test hypotheses in humanities and social science
Ll“:'_ﬂ:;-'ﬂ Formulate and test lypotheses in humanities and in social science and formulate a theory about pelitical evente,
Demonstrate knowledge of leadership in the working of organizations
Describe diverse types of organizations and distinguish between them.
Demonstrate knowledge of the significance of the humanities

Examine theories of subjectivity, personal identity, and human nature in the Humanities,
Identify and discuss the aesthetic components of films.
2 Demonstrate knowledge of the significance of the social sciences

Lessurs Massred Discuss two effects criminology has had on the both the penal and legal system, Demonstrate knowledge about
Rhsi the importance of recovery in East Revolutions and Asia to economic or social life in the United States.

Beyond CBE programs, there is interest in mapping inferred competencies from traditional programs into the
transcript or as a supplemental competency report. Different from competency-based education, inferred com-
petencies are not necessarily assessed as an expected outcome of a course.
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DATA-ENABLED TRANSCRIPTS

Data-enabled transcripts allow the embedding of hyperlinks into eTranscripts (typically exchanged as PDF doc-
uments) that institutions can use to provide additional context and information for an academic, co-curricular or
experiential transcript. This allows transcript recipients to extend the transcript far beyond the data included in
the document itself.

Stanford University Registrar Thomas Black, who pioneered the use of embedded links, explains. “I'm a record
keeper... I'm supposed to capture the academic record, your experience at Stanford,” he says. “That’s my job, to
capture the whole breadth of that—not to get it distilled, but to capture it accurately... we can be more descrip-
tive about these things and reference them as well.”

Linking course names to an online course catalogue is one example of how data-enabled transcripts can be used
to provide a wealth of information that couldn’t otherwise be accommodated within the transcript.

When transcript recipients select a linked course name, the corresponding URL is loaded into their web brows-
er, displaying the full course description or syllabus, which is typically hosted on the college’s website.

Virtually any text element within the transcript can be linked. Other fields likely to be transformed to bring a
deeper level of detail may include the college name to provide institutional information, information about the
degree awarded, instructor names and biographical information, select coursework and dissertations, detailed
explanations or definitions of competencies or experiences related to a course, and a link to the learners ePort-
folio from the transcript header. In addition, an embedded link can be inserted to access information found on a

legend or a key to grading.

INETITUTION CREDIT:

Fall 1993
College of Business
Businsss Administration

ACCT 621 0OO08Fina / Mgmt Aoct 3.50 A 12.00
MMT 612 OQOGComparative Momt 3.30 A 12.00
Ehrs: 6.00 GPA-Hrs: 0.00 (Pts: 0.00 GPA: 0.00
Good Standing

Figure 1: Co-curricular transcript example 1

Thomas Black, “Beyond Grades,” Stanford Alumni, May/June 2009, https://alumni.stanford.edu/get/page/magazine/article/?article_id=30441.
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Mount Elbert University RAISED SEAL SOT REOUIRED
Office of the Registrar
Drenwver, CO 80237

Record of: Indiana Janes
rrant Name: Indiana Jones

Issued To: Indiana Jases 27-RUG-2007

8055 E Tults Ave
suite 250 06-AUG-1968

Denver, 00 BI237 122000444

Lacumanti: 1378 Graduate

= =mr oEe QRS TITLE
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Curment. Progrss Ehree .00 CPf-Hra: 000 [ras
Maptar of Bssiresss Rdnin Good Standing
Frogram @ ¥BA-Business Adminissradion
Major ¢ Busineas Mndmistration rall 1993
Colllege of Business
Dequees femroed Moster of Dusineos hedsin C4-4AY-2000 Besiness Adnlnistsation
Ehrss 0.00 Fa-Hrat 000 Pts: 0,00 G 0.00 DECT 643 00EMgrt Boisnoe
Primary Degres o did  G0EFina Mansgesesit TT
Hajor ¢ Business Mansgpems-: Fivg 83 08Imeestment Most
Ehra: 3.00 Ph-Hra: 0.00 (Fres
#ny oW, © TAMSE TINE Gond Sranding

Sprang 1596
INETITUTION CREDTIT

rall 1M92 5T 6 OliAsaly Mus Brviroome 3,00 & 1Z.60
College of Business FINR 54 O0BDowwRE Ark Fism WMo 3.00 & 1200
Bananzzs Adminigtratlon HEMT &7 (OlEBusiness Policies 1.00 K 12.00
KCT 621 O00fFina / Mpe Aot . L] Ehrsr  8.00 GRA-Hrmi 0.00  QRtmr 0.00 GRAr  0.00
AT £13 O0EComparative Mg b Good i
Ehrmn 6.00 GRA-Hrey 0.00 (-2 1] ", ’ e T DOTALE seaa s e
Earned] frs OFk Brs Poinis ok
TOTAL INGTITUTTON 54.00 @00 0.00 0.00

TOTAL TRAGFER 0.0 .00 0.0 0.60

DECT 613 OMBOuantitetiwe Methocds & iz OVESRLL 51.00 .00 0.00 0.00

FINA S§14 OORFLRa pu.-_l.im; 4 12 R S bk dbd b TN F TRRISERIPT Sads e esds i dai s a b i
Ehrs: 6.00 OPh=Hrm: 0.00 OFbe:

Oood Stamding

2l S 1

MFIG BED COBMarkecing Strebeqy
Fhos: 300 GPRiaws 000 OPtas
Gl Biaeelicg

Fall 1954

collegs of Business

Bosiness Administoetion
RCT 651 OD0EMaes Por Deols MakKing
DECT 563 OOEStatistical hoalysis
MOMT 602  ODECrgandisotional Boahew
ENrss 9.00 CPA=HTE: 0.00 (4 5 1
Good Stendicg

Spring 1995
follegs of

B OB S & s

John Hancock, University Registrar

MOUMT ELBERT UNIVERSITY
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Extending Transcripts with Parchment

12

It is clear that there are several options for extending the transcript to be a richer documentation of student

learning. 'The question is, once your institution has taken the steps to provide this documentation how do you

empower your students to order and send it to employers or admissions offices? Parchment built a framework

to support all of the credentials your institution wants to offer. Including a central place for students to order,

track, and store. As additional credentials are earned or offered, student can collect them for a single, compre-

hensive place to document all of their academic achievements.

All Official Documents

Certificates, diplomas, licesnses and transcripts -- of
any ilk -- are all official documents offered by academic
institutions. And they can all be ordered by students to
be sent to official destinations. In four simple steps you
can get started sending any official credential just as
easily as you send eTranscripts today.

1. Send Parchment a PDF

Provide an original PDF of your experiential transcript
or competency based report. Include any additional
artwork and settings such as pricing you would like to

apply.

2. Parchment Handles the Configuration
Parchment’s Member Consulting group will create the
electronic version and place it in your ordering store-
front for testing.

3. Review and Approve

We want everything to look perfect! Review the fin-
ished product, run some tests. Make sure everything
works as you wish.

4. Make Available for Students to Order

Now your experiential transcript or competency based

Academic Transcript

— Experiential Transcript

V Replacement Diploma

Continuing Education
Certificate

Order & Send '
N

report are available for students to order along with
the transcripts you already offer.

Determining how to produce these credentials is
often the most challenging part of the project. But
once you've decided, distribution using Parchment is
extremely simple.

To get started, contact your Parchment Account Executive.
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