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Overview

Making the leap to Parchment had several
known and unknown challenges. Learn
about Salisbury University’s challenging, six
month journey that led to so much
happiness at the end. Discussion about
implementation and PeopleSoft integration
will be covered.
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About Salisbury University

 Enrollment: 8,671
 Maryland Eastern Shore
* Public University with private feel

« Small Registrar Office

« 3 Administrators (Registrar, Associate,
Assistant)

« 3 Coordinators (IT, Transfer, VA)
3.5 Clerks
e 2 Graduate Assistants, 3 Student Workers
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Why Parchment?

» Security
* Blue Ribbon Certified

» Customer Support

- USM SPEEDE
« Supported ordering of transcripts

 Transcript production
 Faster, easier and electronic a plus
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Challenges

» Stakeholder buy-in

« Security

* IT Development

- SPEEDE Transcripts

* Visual orientation of customized transcript
* Support Staff
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PeopleSoft Integration oy

* |IT Department
« Set-up
« SOAP to pass information
* Registrar’s Office
» Testing
« QOrdering process
« Communications
« Staff Alumni
« Transcript Test Orders
« Web Development & Publications
« Website configuration
* Email Communication, Site Banner and Flyers

 Alumni Office
« Assist with communication efforts to all of our alumni
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Registration Settings T

Field Name Display Field Require Field
Date of Birth e On () Off ® Yes (U No
Degree Sought or Degree Attained ® On O Off o Yes No
Year Graduated or Year Last Attended ® On () Off ® Yes () No
Dates Attended ® On O Off ® Yes No
Last 4 of SSN ® On ) Off ® Yes (U No
Seif Register Student Id ® On O Off ) Yes ® No )
Previous School ) On @ Off ) Yes @ No
Name While Attending ® On () Off ® Yes No
Custom Student 1D Label Student 1D
o
\ J
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SPEEDE Ordering

» Support the USM transcript system in
place, by allowing students to order
through Parchment
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Adjusting the transcript S

This officially sealed and signed transcript Is printed on secure paper;
a raised seal Is not requirad. T
An official signature fs white with a burgundy background. L0104
Reject this document If the signature balow s distorted.
SaIISbI I I Official Transcript - Undergraduate Career SAMPLE
Name: r
UNIVERSIT Y R JACQUELINE MORAN MAISEL, REGISTRAR
Office of the Registrar
1101 Camden Avenue SAMPLE * TRANSCRIPT GUIDE PRINTED ON REVERSE
Salisbury, Maryland 21801-6860 T D TR o
Page 10f3 S AMPLE + BROWN STAINS INDICATE ATTEMPTED ALTERATION
9.000 0.000
Print Date: 0211612016
Send To: — -
Eamed  Gmde Eoints.
Student Personal Information 3330 T 0.000
e, - - sor
Degrees Awarded
‘Bachelor of Science
32',";."5\ 4.000 o Eamed  Grade Paints
Degree Honors: Summa Cum Laude 2000 T 0.000
i 2000 0.000
Degree: ‘Bachelor of Science
Confer Date: 0512311998
Degree GPA: 4.000
Degree Honors: ‘Summa Cum Laude
Plan: Eamed  Grade Points
3.000 T 0.000
3000 T 0.000
TY Master of :u-umnmnm g I o
Plan: Business Administration st & =y
S 3000 T 0000
Transter Credits R — ey
wm“:nnsm’ o Burinecs UG Program ansfer Credit from Wor-Wic Community College
Applied Toward Perdue School of Business UG Program
Spring 1996
Course Description Aftempted ~ Eamed  Grade Points. Fall 1996
ELEC 100 GENERAL ELECTIVE 2000 2000 T 0.000 Coe Learzac aiengled  Famed  Grade Baints
ENGL ut ENGLISH LITERATURE ELECTIVE 300 3000 T 0.000
Course Trans GPA: 0.000 Transfer Totals: 2000 2000 0.000
Course Trans GPA: 0.000 Transfer Totals: 3000 3000 0.000
Transfer Credit from Cenfral Texas College
Appiied Toward Perdue School of Busingss UG Program ‘Transfer Credit from Wor-Wic Community College
Applied Toward Perdue School of Business UG Program
Spring 1996
Course Description Aftempted ~ Eamed  Grade Points Fall 1997
BUAD 104 PERSONAL FINANCE 3000 3000 T 0.000 Louze Afiempted  Eamed  Gmge 20
MATH "7 COLLEGE ALGEBRA 3000 3000 T 0.000 BloL 101 FUNDAMENTALS OF BIOLOGY 4000 4000 7 0.000
PSYC 101 GENERAL PSYCHOLOGY 3000  3.000 T 0.000
Course Trans GPA: 0.000 Transfer Totals: 4000 4000 0.000
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Student/Alumni Site Security

 Started
* One log-in (SU) due to life long emails

» Changed

« Parchment log-in as life long emails were
stopped
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Roll Out

o Stalff training

- Emailed stakeholders

 Soft roll out

* Timeline to convert to Parchment only

* Increased communication with students,
alumni, staff and faculty
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I Tracking! See when it
#l is sent and opened
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Fastest delivery time

Costs less

Save trees by
going paperless

Cut out the middle
man by avoiding mail
delivery

versity partners with Avow Systems, Inc., tc
I'llp:lﬂ'l official transcrlpts quickly anc
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SU and Parchment Today

» SU’s Registrar’s Office has processed
12,635 Transcripts (both paper and
electronic) from Parchment for the
2014-15 Academic Year

Salis sbury

UNIVER S[/Y
A Maryland Unwwversity of National Distinction
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SU and Parchment L,

Transcript Trends for AY 13-14 and 14-15
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Future Goal

» Current:
* 60% Paper Transcripts
* 40% Electronic Transcripts

* Future:
» 25% Paper Transcripts
* /5% Electronic Transcripts
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Goal Accomplishment Strategies

» Website development
» Contact institutions requesting paper
transcripts
« Andy Allen, Parchment

» Student Outreach
* Including videos
* http://www.salisbury.edu/reqgistrar/video/#top
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Questions
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Jamie Holmes-Kriger

 Salisbury University Associate Registrar
» Oversee transcript production/ordering

« CAPACRAO- Vice President for Records
and Registration

Email: JIholmes-Kriger@ Salisbury.edu
Linked-in: www.linkedin.com/in/JHKriger
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