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Overview

Making the leap to Parchment had several 
known and unknown challenges. Learn 
about Salisbury University’s challenging, six 
month journey that led to so much 
happiness at the end. Discussion about 
implementation and PeopleSoft integration 
will be covered.
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About Salisbury University

•  Enrollment: 8,671
•  Maryland Eastern Shore 
•  Public University with private feel
•  Small Registrar Office

•  3 Administrators (Registrar, Associate, 
Assistant)!

•  3 Coordinators (IT, Transfer, VA)!
•  3.5 Clerks!
•  2 Graduate Assistants, 3 Student Workers!
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Why Parchment?

•  Security
•  Blue Ribbon Certified!

•  Customer Support
•  USM SPEEDE

•  Supported ordering of transcripts!
•  Transcript production

•  Faster, easier and electronic a plus!
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Challenges

•  Stakeholder buy-in
•  Security
•  IT Development
•  SPEEDE Transcripts
•  Visual orientation of customized transcript
•  Support Staff
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PeopleSoft Integration

•  IT Department
•  Set-up!
•  SOAP to pass information!

•  Registrar’s Office
•  Testing!
•  Ordering process!
•  Communications!

•  Staff Alumni
•  Transcript Test Orders!

•  Web Development & Publications
•  Website configuration!
•  Email Communication, Site Banner and Flyers!

•  Alumni Office
•  Assist with communication efforts to all of our alumni!



8	 #parchment 

Ordering Process
Se
ar
ch
	M

at
ch
	

Last,	First,	
Last4SSN,	
BD	
Manual	
interven7on	
allowed	 Se

le
ct
	T
ra
ns
cr
ip
t	T

yp
e	 Order/Pay	

Tr
an
sc
rip

t	O
rd
er
	

Stops	if	
Hold	



9	 #parchment 

Registration Settings
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SPEEDE Ordering

•  Support the USM transcript system in 
place, by allowing students to order 
through Parchment
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Adjusting the transcript
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Student/Alumni Site Security

•  Started 
•  One log-in (SU) due to life long emails!

•  Changed 
•  Parchment log-in as life long emails were 

stopped!
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Roll Out

•  Staff training
•  Emailed stakeholders
•  Soft roll out
•  Timeline to convert to Parchment only
•  Increased communication with students, 

alumni, staff and faculty
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SU and Parchment Today

•  SU’s Registrar’s Office has processed 
12,635 Transcripts (both paper and 
electronic) from Parchment for the 
2014-15 Academic Year
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SU and Parchment
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Future Goal

•  Current: 
•  60% Paper Transcripts!
•  40% Electronic Transcripts!

•  Future: 
•  25% Paper Transcripts!
•  75% Electronic Transcripts!
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Goal Accomplishment Strategies

•  Website development
•  Contact institutions requesting paper 

transcripts
•  Andy Allen, Parchment!

•  Student Outreach
•  Including videos!
•  http://www.salisbury.edu/registrar/video/#top!
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Questions
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Jamie Holmes-Kriger

•  Salisbury University Associate Registrar
•  Oversee transcript production/ordering
•  CAPACRAO- Vice President for Records 

and Registration

Email: Jlholmes-Kriger@Salisbury.edu
Linked-in: www.linkedin.com/in/JHKriger


